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The importance of Total Cost of Ownership
in a world of Digital Convergence

Good business management must include the management of all assets, not merely core assets.
While hard copy output is a core asset for certain types of company, it clearly is not for the majority.
It is those companies that cannot consider hard copy output to be a core asset, but nevertheless
produce large volumes of hard copy, that are in the greatest danger of wasting money by not
considering a Total Cost of Ownership model in relation to their hard copy output devices.

This new 44-page report tackles the issue of Total Cost of Ownership TCO in a manner that is informative and
thought-provoking. It has been written for I'T Managers and Purchasing Managers who are responsible in any
respect for the purchase, management or control of the office hard copy function within an organisation.

A flexible software tool that offers an illustration of a simple TCO model TCOIllustrator is included on CD with
the report. TCOlllustrator is a prototype application that has been developed by CharisCo Printer Labs as part of
its development of a fully-fledged Total Cost of Ownership analysis tool which will draw on the company s test
program for its background data. This future tool will provide a highly personal and customisable analysis of print
costs based on real, realistic, consistent and comparable testing of print engines. The user will be able to enter
details of actual prices quoted by resellers for the hardware and consumables, in addition to personal details of
company overheads and hard copy usage patterns.
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2 to 5 copies with accompanying software licenses UKP284.00 (No tax applies)
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